


L1

1.2

1 3

LA

1 S

16

2 2016

21 [13 ”

22

24

3.11 “8 PP

3.1.2 : PPN

313

314

32



3.3

3.4

12 -

3.2.1

3.2.2

3.3.1

332 ¢

3.3.3

34.1

3.4.2

4.1

“1SO9001 ” e



2000 4 2005 9 2010 7

2013 9 2015 9
9

1

11

1.2

30
1.

2/6.7%
8/26.7%
10/33.3%




6/20%

4/13.3%
2016 938 3953
13
2016-2017 14935 12529
83.89%% 8233 55.06%




172 53 2016 7.91
2.73 0.05 587.8
9 1 148
38568 2.3
1.6
2016 2807 92.76% 89.65%
8 30 98.81%
~6000 -
2L
4500 |- l—/
3000 F
1500
0 2013J% 2014 )% 2015 2016
= K15 4104 4053 4826 5111
et b [ TR0 AR 3961 4275 4609 4997

B 1 RS (W BEEEA R AT




22016

2.1

2.2

2.3

2.4

2016

1SO

2016
19

65



3.1

3.1.2

OBE

2014

100

11

2016

OBE

10



OBE

OBE

85% 83% 85%
81% 82% 82% 83%
‘2117 80% 81% 81%

3.1.3

3.14

ICT ICT
304

168 50

80%
83%

‘2117

83%

81%

81%

83%



2016

180
180 +

AIGS
2015 17
23

2016-2017

” 1]

12800

NA

BLUE CUTS

2016

800

10 2 8



123

3.2

3.2.1

2016
20
BB

3.2.2

2072

2017



3.3.1

34

750

3000



3000

100%

3.3.2¢ ”

200
2000

-10 -

2016

36

69



3.3.3

3.4

“ 1S0

400

2015
10-15

2016

(13

30

-11 -

70
10

87

100



34.1 “ 1S0O9001 ”

2016 , 3

18

2017 1509001
1S0

3.4.2

2016 84%

2015 80% 4 ‘2117 2016 87% 3

-12-



B2 FEWBEERWES G B RATRD

2016 88%

2015 83% 5 ‘2117 2016 86% 2

‘211

B3 ZAETRBERNES GrREEaRARD

-13-

2016



—~100 r

% _/_:
80
60
40 +
20
0
2013w 2014 )% 2015/ 2016)m
- AN 82 89 86 95
==} ) HE21 1 AR} 85 85 86 87

4 EEMESHBRERLES G EHGFRATD

4.1

2016
2016

2016

-14 -



2016

7053l iy 55 g0 A

s BRI LCRER
| A HBERARER S | A HEERARR S 12529 A, ELZERIN 559 N, HAERR
LR BB EE 4 M RB 84, 05%, ELZAE HEE 0. 48%
FAAEEANVE 30 A, Hoh T2 10 4 (33.33%) , P22 6 A4
2 MEARBHAETL S | (20.00%) , 32284 (26.67%) , &uF%= 24 (6.67%) ,
SR 4 (13.33%)
MEARHEE —H RS
%, J%/> 0.51%
3 7 bl 99. 24%, tLELAEWD 0.51%
LATHINEL 637 4, AMEEUNE 448 %, Pr&EINEECH
861 %4
TATHUTERRREEM): 1Em s 5.81% HElEd 26.37%
4 | B RHE LATHUM i858 4 12.87%, Wit 59.03%
AT HUTER S58): 30 & L LLUR Y 16.33%, 31-40 %5
39. 40%, 41-50 % 5 16.64%, 51-60 % 17 12.56%, 60 % LA
Fd 15.07%
5 AR EfEEh 17.36 , EL2H4E BEMK0.63 .
. RIS B % | AR BEERMIMXER B EN 1,19 JioT (R 2e4E38hn 0. 17 7
ESEEe (] J0) 3 MERIE AR A R & 2515. 88 i TG
7| AEWEAE 94. 44 Mt/4, LEERAE B8 6. 02 /4
\ , P R 3314095 i, 5E4ERET: H TR EL
. ;ﬁg%‘ RTIITIRY | 1700883 #r, LL24FHF
AT 221,75 /A4, LE2cEERE N 4. 22 /2B
9 | ARMEWK I E AC R P 2. 73 R CELZ4ERE N 0. 05 XD
R BEEAT R By 0 10,07 PR /AE, BREERTN 0.6 P
L0 EWHEAATE G O | k4,
SR TR A k
PERSRERIBD i 2. 5 Tk 5 R
1 iiﬁﬂﬁ%a%@T 9553. 57 76/, HLF4E WM 455.5 76/
SO RER: 5451, 01 Jiun; AE¥y4350.71 Jo/E, EhRAER
3 i 'm’ééﬁ% B
12 | AREI#AL 11 482. 62 5/
13 | AEARRISLIG 25, 662. 49 Ju/4, LRGN/ 42.58 Jo/k
14 | ARl ) 25k 134. 48 Ju/*E, HLIaERm 42.35 Jo/4
5 MEARRY R AR | N m E AP R Sy 907, 2, PR A B 14860. 8
20y NI A HA S P22 59, 81%, SEERFA T M 5 40. 19%
AEARY i Bk AR s . o . . .
D b A s PESEELAY . 373,04, MRS :
16| s g Fi s e I Jei BV AR SE R 22 T 48 24 4 a7 B 2E I

40. 42%, SRR R 183, [ EES A 19. 46%.

-15-




| B | HFLH CRGR

17

-16 -



